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I N T A K E A U T O M A T I O N D A T A C R M C O M M U N I C A T I O N O U T C O M E S

Intake Form
Prospect submits

Make.com Webhook
Receives submission

M A K E . C O M  ·  S C E N A R I O

01 – Lead Intake and
Resubmission Engine

Processes the submission

Airtable
Full intake record

Broader intake data layer

HubSpot
CRM record layer

Selected fields only

Nitin Systems Outlook
Same sender identity for both:

Internal Notification
Lead Confirmation

Nitin Systems
Internal notification

Prospect
Confirmation email

V E R I F I C A T I O N  L A Y E R
Existing record check

Matched on submitted email

New lead

Selective sync

Existing record detected

Duplicate / Existing
Record Prompt

Update existing record, or cancel

CancelNo new record
Existing record remains unchanged

Update
M A K E . C O M  ·  S C E N A R I O

02 – Lead Duplicate
Verification Engine

Existing records updated
Airtable record + corresponding HubSpot
record updated instead of creating a
duplicate

U S E R  I N T A K E  E X P E R I E N C E

Form
Prospect submits details

Thank You Page
Submission received

Duplicate / Existing Record Prompt
When applicable

Calendar Booking
Part of intake, not the verification engine

N I T I N  S Y S T E M S  ·  B 2 B  A U T O M A T I O N  &  O P E R A T I O N S

SELF-INITIATED SYSTEM DESIGN
Designed & built by Nitin Mishra
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